
Thursday, March 07, 2024 
8 a.m. - 3:30 p.m. 

Location: 
Livestream Webinar

Legal Aspects of Nursing 
Documentation: How Well 
Would Your Documentation 
Hold up in Court?

In affiliation with the Duke AHEC Program



Target Audience
RNs, LPNs, and any healthcare professional who performs patient documentation.

Program Description
This program will acquaint the learner with legal issues related to documentation in the practice of nursing. 
An overview of nursing law regarding practice and legal requirements of nursing documentation methods 
will be comprehensively addressed. Case studies of actual litigation containing examples of legally defensible 
documentation and legally indefensible documentation will be carefully examined.

Objectives
Upon completion of this program, participants will be able to:
• Identify common pitfalls in nursing documentation.
• Discuss strategies for writing concise, accurate nurses notes.
• Explore strategies for documenting defensively.
• Discuss how to document high-risk conversation and difficult situations.
• Compare and contrast different documentation methods.
• Recognize the legal implications of nursing documentation.

Speaker
Pam Collins, RN, MSN, CMSRN, RN-MEDSURG BC, NPD-BC has 40 years of varied nursing 
experiences that include administration/management, education, and work as an education 
and legal consultant. While Pam currently works as an Independent Consultant, she maintains 
her skills by working for a healthcare system in Charlotte, NC. Pam is dually certified in medical-
surgical nursing from the American Nurses Credentialing Center and the Academy of Medical 
Surgical Nurses and is also certified in Nursing Professional Development. Pam has extensive 
experience with the legal aspects of nursing practice and has served as a consultant and expert 
witness for medical-surgical related cases involving nurses.

Pam’s accomplishments include published author of articles, textbook chapters, and most recently, a medical-
surgical nursing certification review book.  She speaks nationally on clinical and legal topics for healthcare 
professionals. Pam has been the recipient of various awards, served as flight nurse in the United States Air Force 
Reserve, and past member of the advisory panel for the American Nurses Credentialing Center.

Agenda
7:30 a.m.  Zoom Login
8 a.m.  Current Lawsuit Trends
  Common Pitfalls of Documentation 
  Case Studies
  A Deposition
9:30 a.m.  Break
9:45 a.m.  Anatomy of a Nurses Note
  How to Write Legally Defensible Notes 
  Examples of Effective/Ineffective Documentation 
12 p.m.  Lunch
1 p.m.  How to Document…
  Physical assessments, Medications, Pain, Patient refusal, Symptoms, Patient 
  Education, Falls, Discharge instructions, Nursing Interventions, Provider 
  Notification and Other High-risk Situations



2:15 p.m.  Break
2:30 p.m.  Charting difficult situations/conversations
  Documentation strategies for Electronic Medical Records
  Effective Use of Flowsheets, and When Narrative Notes are Indicated
3:20 p.m.  Discussion & Adjourn

Fee
Fee Description
$100.00 Individual registration if received by 2/22/24
$115.00 Individual registration after 2/22/24
$90.00 Group discount for 3 or more registering together if received by 2/22/24
$105.00 Group discount for 3 or more registering together if received after 2/22/24

** For Group registration, please contact May Cheung at may.cheung@atriumhealth.org

Credit
CEU: 0.6

Contact Hours: 3.5

Nursing Contact Hours: 3.5 Nursing Contact Hours will be awarded to participants who attend 90% of this 
educational activity.

South Piedmont Area Health Education Center is approved as a provider of nursing continuing professional 
development by the North Carolina Nurses Association, an accredited approver by the American Nurses Credentialing 
Center’s Commission on Accreditation.

Substitutes/Refunds/Transfers
• Cancellations must be in writing (fax, email, or mail) 
• Registrants cancelling between two weeks and two full business days prior to the first day of the event are 

refunded at 70% of the registration fee subject to a minimum $25 cancellation fee.
• No refunds or credits will be given for cancellations received less than two full business days prior to the event.
• Cancellations greater than 2 weeks prior to the event will receive 100% refund. 
• No vouchers will be issued in lieu of a refund. 
• Transfers/substitute(s) welcome (notify in advance of the program)

Attendance at this activity grants permission for Southern Regional AHEC to use any photographs, audio, video, or 
other images from this activity for promotional or educational purposes. Please notify an AHEC staff member if you 
have concerns.

ADA Service
Americans with Disabilities Act Individuals requesting accommodation under the Americans with Disabilities 
Act (ADA) should contact the ADA coordinator at least five days prior to the event at (910) 678-7226 or 
ashley.diehm@sr-ahec.org.

Contact
Tonja Teter, BSN, RN, Director of Nursing CPD/RN Refresher Coordinator / 910-678-7246 / tonja.teter@sr-ahec.org

Christi Boahn, Project Specialist / 910-678-7240 / Christi.Boahn@sr-ahec.org



Registration Form   
Legal Aspects of Nursing Documentation: How Well Would Your 
Documentation Hold up in Court? - March 07, 2024
Registration Fee: 
$100.00 Individual registration if received by 2/22/24
$115.00 Individual registration after 2/22/24
$90.00 Group discount for 3 or more registering together if received by 2/22/24
$105.00 Group discount for 3 or more registering together if received after 2/22/24

Register Online: www.southernregionalahec.org/courses-and-events/73420

☐ Updated Contact Information

Name:                                                                                                         Credentials:                                                                                                           

Personal Email:                                                                       Secondary Email:                                                                                                                             

Phone:                                                                                     Employer:                                                                                                                            

☐ Check Enclosed (Make check payable to SR-AHEC)

We accept the following credit cards: Visa, Mastercard, Discover, American Express. To make a credit card payment you can 
call (910) 678-7226 or (910) 678-7209.

Send completed registration form to: SR-AHEC, Attention: Registrar, 1601 Owen Drive, Fayetteville, NC 28304 or e-mail to 
registrar@sr-ahec.org

CASCE # 73420 / NU240307

A MyAHEC account is required to complete registration. If you do not have a 
MyAHEC account, please go to our website at: 
https://www.southernregionalahec.org/create-account to create an account. 
Please use your personal email address when you create your MyAHEC account as 
work email accounts can change.

The handouts for the program will be provided online. Early registration is 
encouraged, as full access instructions will be sent with registration confirmation 
via e-mail.

For Continuing Education References concerning inclement weather, tobacco-
free campus and ADA requirements, please go to: 
https://www.southernregionalahec.org/about-us/general-reference/

Office Use Only:  Check #___________ Date___________ From_____________________ Amount $__________

SouthernRegionalAHEC.org
1601 Owen Drive • Fayetteville, NC 28304
(910) 678-7226

Upcoming Programs
Critical Thinking at the Bedside: Strategies That Work!
February 16, 2024 
www.southpiedmontahec.org/event/72490

Register by QR Code

Medical-Surgical Certification Review Course
May 16 - 17, 2024 
www.southpiedmontahec.org/event/72419

www.southpiedmontahec.org/event/72490
www.southpiedmontahec.org/event/72419

