
 

 

 

 

 

 

 

 

  

Time Topic Speaker 

1:30pm – 2:00pm Check-in and Welcome  

2:00pm – 4:00pm  Program Director & Assistant Program 
Directors Pre-Conference Session 

Nikki Binz, MD 
Associate Professor 
UNC Emergency Medicine  

2:00pm – 4:00pm Program Coordinators  
Pre-Conference Session 

Kelly Cash 
Director of GME 
UNC School of Medicine 
Jessica Burkhart 
Manager of Accreditation/Institutional 
Coordinator 
Duke AHEAD 

4:00pm – 5:00pm Team Building 
Details to Follow N/A 

5:00pm – 6:00pm   Drinks / Reception  
Optional 

Thriving in Times of Change – 2024 Graduate Medical Education 
(GME) Conference 

October 16-17, 2024 
Hilton Charlotte University Place | 8629 JM Keynes Dr. Charlotte, NC 28262 

Day 1 | October 16, 2024 | 2:00pm-5:00pm 
 

Time Topic Speaker 

8:15am – 9:00am Check-in and Breakfast 

9:00am – 9:50am Keynote Speaker 
Thriving in Times of Change William Hathaway, MD, CEO 

9:50am – 10:00am Break 

10:00am – 11:00am Breakout Session 1 Multiple – see descriptions 

11:00am – 11:15am Break  

11:15am – 12:15pm Breakout Session 2 Multiple – see descriptions 

12:15pm  - 1:15pm Lunch 

1:15pm – 2:15pm Breakout Session 3 Multiple – see descriptions 

2:15pm – 2:30pm Break  

2:30pm – 3:30pm Breakout Session 4 Multiple – see descriptions 

3:30pm – 3:40pm  Break  

3:40pm – 4:30pm  Keynote Speaker 
Title Pending Teray Johnson, PhD, MS, MBA 

 Day 2 | October 17, 2024 | 9:00am-4:30pm 



 

 

 

 

 

 

 

 

  

Time Topic Speaker 

8:15am – 9:00am Check-in and Breakfast 

9:00am – 9:50am Keynote Speaker 
Thriving in Times of Change 

William Hathaway, MD, CEO 
CEO Mountain AHEC, Associate DIO 

9:50am – 10:00am Break 

10:00am – 11:00am Breakout Session 1 Multiple – see descriptions below 

11:00am – 11:15am Break 

11:15am – 12:15pm Breakout Session 2 Multiple – see descriptions below 

12:15pm - 1:15pm Lunch 

1:15pm – 2:15pm Breakout Session 3 Multiple – see descriptions below 

2:15pm – 2:30pm Break 

2:30pm – 3:30pm Breakout Session 4 Multiple – see descriptions below 

3:30pm – 3:40pm  Break 

3:40pm – 4:30pm  
Keynote Speaker 
Fighting Burnout: Empowerment 
through Technology 

Teray Johnson, PhD, MS, MBA 
Director of Data Automation and 
Transformation | Lifepoint Health 

Thriving in Times of Change – 2024 Graduate Medical Education 
(GME) Conference 

October 16-17, 2024 
Hilton Charlotte University Place | 8629 JM Keynes Dr. Charlotte, NC 28262 

Day 2 | October 17, 2024 | 9:00am-4:30pm 
 

Time Topic Speaker 

8:15am – 9:00am Check-in and Breakfast 

9:00am – 9:50am Keynote Speaker 
Thriving in Times of Change William Hathaway, MD, CEO 

9:50am – 10:00am Break 

10:00am – 11:00am Breakout Session 1 Multiple – see descriptions 

11:00am – 11:15am Break  

11:15am – 12:15pm Breakout Session 2 Multiple – see descriptions 

12:15pm  - 1:15pm Lunch 

1:15pm – 2:15pm Breakout Session 3 Multiple – see descriptions 

2:15pm – 2:30pm Break  

2:30pm – 3:30pm Breakout Session 4 Multiple – see descriptions 

3:30pm – 3:40pm  Break  

3:40pm – 4:30pm  Keynote Speaker 
Title Pending Teray Johnson, PhD, MS, MBA 

 Day 2 | October 17, 2024 | 9:00am-4:30pm 



 
 
 

Thriving in Times of Change | Breakout Sessions 
 

Breakout Session 1 | 10:00am -11:00am 

Breakout A | Programs Coordinator Scholarly Enquiry  
Hannah Mcsawley, Senior GME Specialist | Wake Forest Baptist 

Breakout B | Preparing for an ACGME Site Visit  
Eric Anderson, Associate DIO | Atrium Health 

Breakout C | Creating a Culture of Feedback  
Erin Bakal, EdD, Medical Education Supervisor | WakeMed 
Elari Guy, M.Ed | Novant Health  

Breakout D | Continuing to Provide High-Quality Clinical Learning Environments for GME in an Age of  
            Consolidation and Corporatization 

 Mitch Sokolosky, MD, DIO Wake Forest University 
 Charin Hanlon, Md, DIO Novant New Hanover Regional Medical Center 
 Julie Michalove, DIO, Mountain AHEC 
 Suzette Caudle, MD, DIO Atrium Health Charlotte 
 Mary Catherine Turner, MD, DIO, ECU Health 
 

Breakout Session 2 | 11:15am – 12:15pm 
Breakout A | Wellness in GME  

Reanna Benedict, Associate DIO | Cape Fear Valley Health 
Breakout B | Leveraging Community Resources to Build a Residency Faculty   

John Perry, MD, MS | WakeMed  
Breakout C | NCMB Update to the Residence Training License Process 

Evelyn Contre, Chief Administrative and Communications Officer| North Carolina Medical Board 
Breakout D | Civilities Champion  

Betty Staples, MD | Duke University  
Sharon Shofer, GME Education Specialist | Duke University  
 

Breakout Session 3 | 1:15pm – 2:15pm 
Breakout A | Program Coordinator Forum  

Erin Bakal, EdD | WakeMed 
Rachel Tutterow | ECU Health 

Breakout B | Finance – How GME and Finances Offices Work as a Team  
Michelle Hitcho, AVP Medical Education | Atrium Health 

Breakout C | Developing a Rural Program or Rural Track  
Erika Steinbacher, MD | Atrium Health and Wake Forest University 
Adam Zolotor, MD, DrPH | NC AHEC, UNC Chapel Hill  

Breakout D | We’re Listening – Are you? (Podcasting in the GME Space)  
Kelly Cash, Director of GME | UNC Health  
Robert Rowe, MD MPH | UNC School of Medicine  
 



 

 
 
 
 
Breakout Session 4 | 2:30pm – 3:30pm 
Breakout A | Artificial Intelligence in GME  

Jennie Lou, MD, MSc, FACE, Senior Associate Dean for Curriculum | Wake Health   
Breakout B | The Struggling Learner  

Nikki Binz, MD | UNC School of Medicine  
Maglin Halsey-Nicholas, MD | UNC School of Medicine 

Breakout C | Efficient Provider Enrollment in NC Tracks (with Q&A)  
LaRhonda Cain-Fearrington | DHHS 

Breakout D | Preparing for a CLER Site Visit  
Betty Staples, MD | Duke University 
Jessica Burkhart, Manager of Accreditation | Duke University 
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